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Innovation consists of new or
better ways of doing things
that contribute value.

Innovation exists in many
forms, such as process,
product, social and
organizational innovation.

In the service sector,
Innovation occurs primarily
at the organizational level.



What does an outsider have to
offer?

m New Ideas and
concepts

= New methodologies
and approaches




Cancer morbidity and mortality rates in Slovenia by
gender, 1985-2007,
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A Success Story

m One of the oldest cancer registers
m Outstanding oncologists
m Early detection (the SVIT program)

m Intensive efforts at the primary level
(education, publications)



Program, Svit = SYIT - Windows Internet Explorer,
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Erevesu in danki.

Ko boste povabljeni v program, je vsekakor modro, da na povabilo odgovorite in se vkljucite v program.
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Program Svit omogoca edkrivanje prikritin krvavitey v blatu in po potrebi e natanénejSo preiskavo érevesa, ki pojasnivzrak prikrite krvavitve in naéruje takojgnje udinkovito

zdravljenje odkritih bolezenskin sprememb.

Program Svitlahko na leto redi Zivijenje najmanj 200 prebivalcem Slovenije, mnogim pa prihrani veliko trplienja, ki ga povzrodi zahrbtna bolezen. Zaradi pravocasne odstranitve

polipovy debelem revesu in danki bo vsako leto v Sloveniji vsaj 300 obolelih za to oblika raka man;.

Uspeh Programa Svit je odvisen od vkljuitve ¢im vecjega Stevila povablienih v program in njihovega aktivnega sodelovanja,

Program Svit - zacnite misliti na svojo
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* \ Palliative care and terminal con

Recurrence of disease

Family support
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“ Which symptoms suggest what?

Screening
Lifestyle, health promotion, adequate prevention & Family
Doctor

Appropria and initial delays

Danica Rotar

Experience and presentation of symptoms *



Primary care and care of chronic cancer
patients In Europe

Purpose of the document:

>
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Educational support

Adaptations and new findings (e.qg.,
managing those surviving cancer)

How patient needs are met

Conditions In their home
environments

Policies introduced by health
systems in Europe

Development, role, and importance
of multidisciplinary teams

Research

QUA LITY
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The team’s role at the primary care level

Patient ambassadors in a foreign land
n/sufficient feedback
nformation arrives too late

Resolving simultaneous issues (disease,
soclal and financial problems)

m Educating relatives and supporters
s Reducing fear and anxiety
a Following up with the family after death




Proposed measures to improve conditions

Research: basic, clinical, and organizational
Focus on every stage of the “cancer journey”
Suspected cancer: taking rapid action

¢ “Fast-track” line for typical cancer types

¢ Improving quick access to pictorial and
endoscopic diagnostics requested by the
primary care physician

+ Diagnostic center for atypical symptoms

The “cancer journey” must be analyzed for every form
ofi cancer separately
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